Accessing Optional Greetings on UCP Voice Mail

· From the Main Menu choose #4 (Options Menu)

· On Options Menu choose #1 (Record Prompts Menu)

· On Record Menu choose #5 (Record Optional Greeting) or
· On Record Menu choose #6 (Set Active Optional Greeting) to turn on or turn off any existing Optional Greeting (01 thru 99)

Brief overview:

From the Main Menu choose #4, #1, #5 (to record an Optional Greeting)

UPON RETURNING TO THE OFFICE:
From the Main Menu choose #4, #1, #6 (to turn on or turn off any Optional Greeting, 01-99)

